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Foreign Language and Intercultural Competence

- Using University Students in Southern Taiwan
as an Example

Mon, Jau-Chaang, Lai, Yu-Jie”

Abstract

Students’ competence in interactions with people of different cultural
backgrounds is felt to be important in current higher education foreign language
teaching. Many intercultural experts point out foreign language ability does not
equate to intercultural competence. Rather, intercultural competence requires curiosity
about alien culture and the willingness to learn. In this respect, where is foreign
language education in the relationship between foreign language ability and
intercultural competence? What role does foreign language ability, especially the
ability of a second foreign language, play in the development of intercultural
competence? How do intercultural experiences influence the development of
intercultural competence and how is it manifested? This paper aims to answer these
questions.

American intercultural expert Darla K. Deardorff identifies four dimensions of
intercultural competence: 1. external outcome in terms of constructive interaction in
an intercultural situation; 2. attitudes recognizing and respecting cultural diversity and
tolerating ambiguity; 3. intercultural knowledge and skills; and 4. internal outcome in
the form of cultural adaptability, flexibility, ethno-relative view and empathy. Based
on her Analysis Model of Intercultural Competence, an informational questionnaire
was designed and used to collect data from 500 students of foreign languages and
other higher education faculties in southern Taiwan. It is hoped that the results of this
study can provide insights in the role of intercultural competence in college foreign
language education.

Keywords: foreign language education, foreign language ability, second foreign
language, intercultural communication, dimensions of intercultural
competence
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Process model of Intercultural Competence of Deardorff *’

Individual

Attitudes Knowledge & Comprenhension:

Respect(valuing other cultures):; Cultural awareness, deep cultural
knowledge, sociolingustic

Openness (withholding

judgement); Curiosity, ::> awareness -

discovery (tolerating ambiguity) Skills: To listen, observe,
Interpret; To analyze, evaluate, &

relate

/

Process Orientation

External Outcome Internal Outcome
Effective and appropriate Informed Frame of Reference

communication & behavior in Shift
an intercultural situation <:| (adaptability, flexibility,

ethno-relative view, empathy)

Interaction
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